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A Time to Reflect

To Qur Valued Customers,

When you reach milestones in business such as a 30" Anniversary, one cannot help but to
initially wonder where the time has gone. This is inevitably followed by reflection of the way
things were in the beginning compared to how we operate today. For us, the way in which we
source and decorate goods has certainly evolved as have delivery expectations for the finished
product.

Perhaps it is more important though to pause and note what has not changed since we began.
When we take a moment to stop and reflect on that, it brings great satisfaction to both of us.

When we started MOBO 30 years ago our mandate was to always focus on quality and
customer satisfaction. Quality in the vendors we choose to support because they share the
same commitment to only deliver goods that we are proud to represent and that you will be
proeud to add your lego to.

When you choose to bestow an item from MOCBO to those who are most important to the

success of your business; customers, staff, volunteers or vendors we want you to feel the same
level of pride we feel when we deliver the goods to you.

That approach to running our business seems to have worked or we would not be celebrating
now.

More importantly though is that we would not have reached this milestone without you, our
valued clients. Your loyalty throughout the years has been not only humbling but has alsc given
us great joy by watching your businesses thrive too!

We would like to thank our entire team at MOBO whose expertise and commitment to customer
satisfaction is second to none.

Thank you all for being part of our journey. We look forward to many more years together!

- Bob & Juanita King




